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A police organization is that part of the government responsibile for en­
forcing laws and ordinances adopted by elected representatives of the people. 
T he letter of the law determines what a police officer m ust do to discharge 
the obligation im posed by his oath, but it does not encom pass all of the 
circum stances which arise in the practical application of these written prin­
ciples. 
Understanding of human behavior and application of comm on sense are 
fundamental to the successful attainment of police obj ectives. T hese alone, 
however, are not sufficient to insure the proper handling of every incident. 
T here m ust be standards of quality and rules for procedure and conduct to serve 
as guides. T hese standards, rules and regulations are set forth in this Manual. 
T his Manual prescribes the manner in which m embers of the Police Departm ent 
will conduct them selves in discharging their sworn obligations. Violations of 
provisions of this Manual will constitute grounds for disciplinary actiono 
INTRODUCTION 
By your appo intment , you have a s sumed the r espon s i b i l iti es  of a pol i ce 
o f f i cer. The tru st p l ac ed in you and the var i ety and di f f i culty o f  the duti es 
whi ch wi l l  be a ssi gne d to you are far more important to the publ ic  and to you 
than is gen eral l y r e al i z e d. 
You have a s sume d the duti e s  o f  an executive o ffic er of  criminal l aw and 
the o rdinanc e s  of the City , and tho s e  of a con s ervator of the publ i c  p eace. 
Law enf orcement i s  an honorab l e  cal l ing. Service  i n  thi s f iel d demands a pro­
f e s s i onal , not an o c cupati onal , phi l o sophy. P er sonal honor , a des i re  for  
p r o f e s s i onal statu s , and devoti on to s ervi c e  above s el f  are the motives whi ch 
imp el a pol i c e  o f f i c er to di s charge hi s respons ibil ity i n  ful l measure. 
You r  acts wi l l , at al l time s , be  subj ect to the o b s ervation and criti c i sm 
o f  the publ i c. The wel fare o f  the commun ity , the r eputation o f  the Dep artment , 
and your succ e s s  a s  an of f ic er and a man wi l l  dep end , in l arge m ea sure , upo n  
how you approach your new a s s i gnment an d the cour s e  o f  p er sonal c onduct you 
pursu e . 
Do not fo rget that in this business, your character is your capital. Deal 
honorabl y  with al l persons. Hol d your word sacred , no matter where , or to 
whom , g iven. 
Accept no favors f rom anyone when it i s  p l a i n  to you , a s  a p er s on of goo d  
s en s e  and intel l i genc e , that such f avor s  a r e  o ffered f o r  the sol e purp o s e  o f  
di s sua d i ng you f rom the honest performanc e o f  your duti es . 
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Listen willingly to all com plaints made to you in your official capacity. 
E veryone has a right to be heard, and a word of com fort to the afflicted, or 
a word of advice to the erring, costs you nothing and may do m uch good. 
Pay for what you get and preserve your credit. T his Departm ent cannot 
and will not tolerate or retain anyone who neglects or refuses to pay his 
j ust debts. 
Be courteous at all tim es to all persons. Answer all questions prom ptly 
and politely. School yourself to always rem ain calm .  Keep your tem per at all 
times .  Never d o  anything m erely to gratify your own vanity or tc m ake a need­
less show of authority. One who can govern him self can control others . 
Don't permit yourself to becom e  the com panion or associate of loafers, 
law break ers, or other such persons of any class. Rem ember that one of your 
responsibilities is to control and repress such people, and it m ay be your 
duty at any tim e to arrest one of them . 
A police officer, in the execution of his duties, acts not for him self, 
but for the public. T he law regulating your functions hinges upon this prin­
ciple. Y our appointm ent is in no sense for your own advantage. Y ou are re­
quired to be governed by no feelings, except zeal to do what the law commands. 
Y ou should never allow passion to prom pt you to brutality. Fear, favoritism 
or sym pathy m ust never lead you to illegal leniency or neglect of duty. 
Rem em ber that you represent the dignity and authority of the State; you are 
the representative of the law to whose lawful dem ands all m ust submit, even 
by compulsion when necessary. Y ou should use no unnecessary force, nor 
hesitate to use necessary force when circum stances require it. 
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If y ou are entrusted with the care of a district, control and patrol y our 
area continuously . Mak e  it y our duty to k now what is going on in every part 
of it without unnecessary interference. Be constantly alert so that y ou can 
give information respecting any circum stances of im portance occurring in y our 
service area. Learn the people residing or doing business there. Protect them 
in all their lawful pursuits. By an upright and straightforward course and by 
close attention to duty , endeavor to merit the goodwill of all lawabiding citi­
zens. Y ou never k now how soon y ou will need their aid, and their respect for 
y ou will add much to y our power and influence to do good. In perform ing y our 
duties, avoid obligating y ourself to any one; let y our service place others 
under an obligation to y ou. 
T he prim e  functions of the Police Departm ent are the preservation of the 
public peace and order, the prevention and detection of crim e, the apprehension 
of offenders, the protection of persons and property , and the enforcem ent of 
the laws of the State and the ordinances of the City . For these purposes, the 
police are endowed with legal authority . In the exercise of this power, j ustice 
and equity should be the actuating m otives. 
Whenever it is necessary to mak e  an arrest, accom plish y our obj ective with 
no m ore force than is necessary to protect yourself and secure y our m an. 
If y ou have a prisoner in custody , KEE P HIM BE FORE Y OU. Do not trust him 
behind y ou. He m ight escape or inj ure y ou. If an arrest is necessary , care 
and caution are, also. 
Visit the courts as often as y ou can and fam iliarize y ourself with the 
rules and practices. When y ou are called as a witness, y ou will be prepared. 
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If y ou are called to the witness stand, give y our evidence clearly , dis­
tinctly and as briefly as the whole facts permit. Never allow any personal 
feeling to enter into y our testim ony . Any show of m alice or a�tem pt to color 
facts disgraces y ou in the ey es of the court and prejudices the case. 
No officer can be successful or efficient in the execution of his duties 
unless he understands the intent of the law and ordinances. Remem ber that 
by virtue of y our comm ission, y our duties extend only to criminal law. E very 
police officer should be fam iliar with the laws and/ or ordinances he is to 
enforce. He should also k now enough of the civil law to distinguish between 
it and crim inal law. 
Never forget that y ou are a servant of all the people and they are entitled 
to y our services. 
All defects or weak nesses in police work m ay be traced to the inefficiency 
of Commanding Officers. If prescribed police m ethods are not properly and 
thoroughly applied, the fault will rest with the superior officers of the De­
partm ent,each in his respective rank .  
Increased activity , alertness and diligence in the instruction of sub­
ordinates must follow prom otion to any rank . Comm and is sy nonymous with 
initiative and self-reliance in m eeting and accepting responsibility . In­
genious excuses to evade or be relieved of responsibility will not be accepted. 
T o  say that orders have been given to subordinates will not relieve the 
superior from responsibility . 
A Commanding Officer must COMMAND. He m ust not perform the work of his 
subordinates but see they discharge their full duties, each man in his place. 
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A strong Comm ander is widely k nown by the state of his comm and, and a weak 
Commander is lik ewsie conspicuous . Commanding Officers must realize that their 
capacity and character are accurately reflected by the work of the personnel 
under them ,  bearing in m ind that COURTE SY between superiors and subordinates 
prom otes discipline and fosters mutual respect. 
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PRINCIPLE S 
1 . 000 T he primary responsibilities of the Police Departm ent are: 
A. Prevention of crim e. 
B. Protection of life and property. 
C. Suppression of crim inal activity. 
D. Apprehension of offenders. 
E .  Regulation of non-criminal conduct. 
F. Preservation of the public peace. 
1 .001 T he efficient discharge of these responsibilities is achieved by: 
A. G rouping functionally related task s within the appropriate 
Bureau or Section. 
B. Delegating responsibility and authority in specific fields of 
activity. 
C. Coordinating com plem entary function of Bureaus. 
1 .002 Task s  may be generally classified as "Administrative, " "Line, " and 
"Auxiliary" or ·'Service. " 
1 .003 Administrative functions encompass the managem ent and direction of 
the Department as an integrated force. Responsibilities include organ­
ization, personnel management, budgeting, and planning and control for 
conversion of manpower and material into efficient police action. 
1 .004 Line functions are operational in nature and are primarily em ployed to 
accom plish fundam ental police objectives. T hey are classified according 
to purpose, process, clientele, and tim e and area in the fields of 
patrol, crim e investigation, and traffic, vice and delinquency control. 
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1 .005 Aux i l i ary or s ervi c e  func t i ons a i d  or augmen t l in e  fun c t i o ns in t he ac ­
comp l i s hment of p r imary p o l i c e  o bj ec t i ves : i . e . ,  r e c o r d s , c ommun i c a t i ons , 
de t en t i o n , p l ann i ng , fun ding and ma i n t enanc e of p rop e r t y  or equ ipment . 
1 .006 Sup e rvi s o r s  r e s pons i bl e  f o r  p r ima ry pol i c e  func t i ons wil l ex erc i s e  l in e  
au t ho r i t y o v e r  al l subor dina t e s  engaged i n  t he p er f o rmanc e o f  s uc h 
func t i ons . 
1 .007 Sta f f  sup e rvi s o r s  wi l l  ex erc i s e  direc t l i ne aut ho r i t y  over s u bo r d i na t e s  
in t he i r  s ec t ions an d uni t s  a n d  s t a f f  sup ervi s ion o f  t he p e r f ormanc e o f  
l i ne emp l o y e e s  in area s o f  mu tual in t er e s t .  
1 .008 The exerc i s e  o f  s t a f f  sup ervi s i on s houl d in no c a s e v i o l a t e  t he p ri n ­
c ip l e s o f  command uni ty. Whe re a c or r e c t i o n is t o  be ma d e , it mu s t  be 
t hrough t he s up ervi s i or i n  command o f  t he op era t ion whi c h  requ i r e s  
corr e c t i o n .  Exc ep t  i n  t he fol l owing s i tuat i ons , a s t a f f sup erv i s o r  
s houl d no t i s s u e  d i r e c t  o r d e r s  t o  a n  execut ing s u bor dina t e  op era t i ng 
under t he c ommand of a l ine s up erv i s o r: 
A .  Emerg enc i e s  d eman ding imme di a t e  ac t i o n  t o  p r even t j eop ardy o f  
t he Dep a r tmen t 's repu t a t i on or i n t e rf er enc e wi t h  t he ac comp l i s hment 
of t he po li c e  p urp o s e . 
B .  Rout ine d i sp a t c hi ng o r  t he gi ving o f  orders by a s t a f f  o f f i c e r by 
a ut ho r i t y o f  one who ha s li ne r e spons i bi li t y .  
1 . 009 A sup ervi s o r  s ha l l rep o r t  f a i lure o f  any l i n e  p er s o nne l  t o  hi s own 
imme d i a t e  s up erv i s o r . 
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ETH IC S 
2.000 A p o l i c e  of f i c er 's l i f e  i s  o n e  o f  s el f -s ac r i f i c ing s ervi c e  to a high 
i d eal , ba s ed upon hi s rec o gn i t i on of t he r e sp on s i bil i t i e s en t ru s t e d  t o  
him a n d  t he bel i ef t ha t  l aw en f o r c em ent i s  an ho no rabl e vo c a t ion. He 
ful l y  ac c ep t s  hi s r e s p on s i bi l i t i e s t o  de f en d  t he r i g ht , to pr o t ec t  t he 
we ak , to a i d  t he d i s t r e s s e d ,  and to up ho l d t he l aw in publ i c and p r i ­
va t e  l i ving . He a cc ep t s  t he o bl i gat io n to rep o r t  fa c t s ;  to t e s t i f y 
wi t hout bi a s  or d i s p l ay o f  emo t i on; a nd t o  cons i der a l l  info rma t i on he 
re c e i ves , by vi r tu e  o f  hi s po s i t ion, as a s ac r e d  trus t ,  to be u s e d  f o r  
o f f i c i al purp o s e s  onl y .  He g i ves hi s l o yal a nd f a i t hful a t t en t i o n  t o  
t he app r e hen s i on a n d  i dent i f i c a t ion o f  c r im i na l s ,  be ing equa l l y a l er t  
to p ro t e c t  t he i nno c en t  and p ro s ec u t e  t he guil ty. H e p er f o rms t he 
func t i ons o f  hi s o f f i c e  wi t hout f ear, favo r  o r  p r e j udic e and do es no t 
enga ge in unl awful or impr op er p ra c t i c e s .  
2.001 He do e s  not d i s c l o s e  t o  unau t ho r i z ed p er s on s  any in f o rma t i o n whi c h  
m i g ht be p r e j u d i c i a l  to t he int er es t s  o f  t he Sta t e ,  t he C i ty , o r  t he 
def en dan t . 
2.002 H e  does no t s e ek to bene f i t  p er s ona lly f rom any c on f i dent i a l  inf o rma ­
t i on whi c h  come s to him by vi r tue o f  hi s a s s i gnmen t .  H e  i s  r e sp ec t f ul 
and co ur t eous t o  a ll c i t i z ens . H e  i s  f a i t hful and lo yal to hi s o rgani ­
z a t i o n , c o ns tant l y  s t r i ving to c oopera t e  wi t h  and to p r omo t e  be t t er 
rel a t ions wi t h  al l r egul ar l y  con s t i t u t e d l aw en f o r c emen t  agen c i e s  and 
t he i r  rep r e s en t a t i ve s  in ma t t ers of mu tual in t er e s t  and o bl i gat ion . 
2.003 Ri g i d  adhe r en c e  to t he s e  p r in c ip l e s  i s  manda tory f o r  anyone a c c ep t ing 
a po s i t i o n  wi t h  t he Pol i c e  Dep ar tm en t .  Su c h  a cc ep t anc e s houl d no t be 
8 
p erfunc t o ry; i t  s houl d be wei ghed c a r eful l y .  C i t i z en s  are qu ick to 
c r i t i c i s e  any m i s c ondu c t  of member s of t he P o l i c e  Dep a r tm ent . Thi s  may 
s e em un j u s t ,  bu t i t s  rea l s i gn i f i c ance l i e s  in t he f a c t  t ha t  t he c om­
mun i t y  p l a c e s  a t ru s t  in p o l i c e o f f i c er s  and exp ec t s  t hem to m eri t t hi s  
t ru s t by t he i r  co nduc t .  Member s s houl d be pr oud t o  hol d .so demand i ng a 
p o s i t i on . 
2.004 T here mu s t  be a d e ep app r ec i a t i on of t he ne ed for o bl i gat ory s e rvic e  
a s s o c i a t e d  wi t h  any p ro f e s s i on .  Unwave r i ng adherenc e t o  suc h a mor a l  
p hi l o s o p hy wi l l  earn f o r  p o l i c e  o f f ic er s  t he r e s p ec t  a n d  sup p o r t  o f  t he 
publ i c .  Ea c h  member o f  t he Pol i c e  Dep artment mus t  c o nf orm to t he f ol l ow­
i ng hi gh s t anda rds o f  p er s ona l c o nduc t :  
A .  H e  wi l l  t el l  t he t ru t h ,  t he who l e t ru t h ,  and no t hing bu t t he t ru t h. 
Any res o r t  to ha l f  tru t hs o r  evas i on s  wi l l  re sul t in i r repara bl e  
damag e  to hi s reput a t i o n , and d e s troy publ i c and of f i c i a l  c o n f i denc e 
in t he ent i r e  Dep ar tment . 
B .  H e  wi l l  f a c e  hi s pro bl ems wi t h  d e t ermina t i on and be r e s o l u t e  and 
p er s i s t e n t  in t he f a c e  of d i f f i cu l ty. He wi l l  exert every e f f o r t  
t o  c omp l e t e  hi s a s s ign e d  t a sk . 
C .  H e  wi l l  avo id t he u s e  o f  o bs c ene , p ro f ane , or v i o l ent l angu age . 
D. H e  wi l l  ke ep hi s mind and bo dy s o un d and hea l t hy .  
E .  He wi l l ,  t hrough co n s t ant s t u dy a n d  app l i c a t i o n  o f  p r og r e s s iv e  p o l i c e 
t ec hn i qu e s , s t ren g t hen hi s o wn  c ap a bi l i t i e s  and enc ourage p u bl i c 
s uppo r t . 
F .  He wi l l  be l o ya l t o  t he l aw enf o r c ement s ervi c e  and t o  hi s a s soc i at e s  
o f  al l rank s .  
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G .  He wil l encourage his associates to discharge ful l y  the obl igations 
of their office. 
H. He wil l strive for a ful l coordination of effort in internal 
activities and in official rel ationships with other organizations. 
I. He wil l foster in al l personnel a sensitivity to m isconduct of 
associates and courage to oppose it. 
J. He wil l tak e his oath of office without reservation or evasion. 
T here can be no com prom ise with sincerity. 
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GEN ERAL RULES AND RE GULAT ION S  
3 . 000 Every member s ha l l  know , and conf orm to , t he rul e s ,  re gul at ion s , and 
Gen eral O r ders of t he Dep a r tment . 
3 . 001 Every member of t he Dep a r tment s hal l o bey t he l aws and o r di nanc e s  he i s  
o bl i ga t e d  to en fo r c e . 
3.002 Every member o f  t he Dep a r tment s ha l l  ma intain a m i l i t ary be ar in:�  and an 
a l er t  a t t i t ude and app earan c e .  
3 . 003 Membe r s  o f  t he Dep a r tment s ha l l con du c t  o f f i c i al bus i n e s s t hrough 
c hannel s ,  as ind i c a t e d  in t he o rgan i z a t i onal s t ructure. Rank s ha l l  no t 
be di s r eg a r d e d  in conduc t i ng o f f i c i a l  bu s i ne s s  ex c e p t  whe r e  wr i t t en p ro ­
c e du r e s , aut hor i z e d by t he C hi e f  of Pol i c e ,  ind i c a t e  t ha t  t hi s  may be don e . 
3.004 Ea c h  member o f  t he Dep ar tmen t s ha l l  r ep o r t  f o r duty at t he s p e c i f i e d t im e , 
p hy s i c al l y  f i t , nea t l y  and p rop er l y  gro ome d ,  and wi t h  p r e s c r i be d  equ i p -
men t e  
3.005 T he wo r d  "du ty " s ha l l inc l u de ap p earanc e a t  c our t or grand j u ry s e s s i ons 
or in a r e s p o n s e  to a c omma ndin g of f i c e r's o r der s . 
3.006 Members a s s igne d to uni f o rmed s ervi c e  wi l l  wear t he p r e s c r i be d  un i f o rm 
o f  t he day when r epor t i ng for du ty , exc ep t when o t herwi s e  i n s truc t e d by 
t he c omman din g o f f i c e r . 
3 . 007 Al l m ember s a s s i gn e d  to dut y  in c i vil ian c l o t hing , an d t ho s e  a t t en d i ng 
f unc t i ons under t he f o r ego ing exc ep t i on s , wi l l  wear a c c ep t a bl e  a t t i r e  o f  
cons erva t ive co l o r and des i gn , inc l u ding coa t and t i e .  Sp o r t s  o r  gaudy 
c l o t hing ar e no t a c c ep t a bl e . 
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3 . 008 Every member o f  t he Dep a r tmen t s ha l l k e ep hi s c l o t hing o r  un i fo rm  in 
go o d  rep a i r , cl ean e d  and p re s s e d ;  hi s s ho e s , bel t and ho l s t e r  s hined; 
an d me t a l  p ar t s o f  hi s uni f orm p o l i s he d . 
3 . 009 Every member s hal l k e ep ava i l a bl e  an d wea r  c l o t hi ng whi c h w i l l  meet 
r equirement s  o f  c urrent c l ima t i c  c on d i t i on s .  
3 . 01 0  Membe rs o f  t he Dep artment w i l l  no t wear t he un i f o rm when o f f  du ty; nor 
wea r  i d en t i f i a bl e  p ar t s  of un i f orm c l o t hi ng wi t h  c i vi l i an dre s s  a t  any 
t im e .  
3 . 01 1  Every member o f  t he Depar tmen t , when in un i f o rm ,  s ha l l  wear t he i n s ign i a  
o f  hi s rank . 
3 . 01 2  Membe r s  o f  t he Depa rtment wi l l  no t wear on t he i r  uni f o I�s any i n s i gn i a  
o f  a f ra t ernal o r gani z a t i on o r  a s so c i a t i on. P i n s  o r  ins ignia deno t i ng 
c on t r i but i o ns t o  c har i t abl e  organ i z a t i on s  can be worn f o r  t he dura t i on 
o f  a s o l i c i t a t i on c amp a i gn .  Au t hori z e d  i n s i gn i a  f or s e rv i c e  or a c hi eve ­
ment in t he Pol i c e  Di vi s i on c an be wo rn . 
3 . 01 3  Onl y ap proved f i r earm s  wi l l  be us ed by member s  o f  t he Dep ar tmen t .  T he 
m e c hanic a l  f unc t ions o f  a servic e weapon mus t  no t be alt er e d . 
3 . 01 4  Every member wi l l  be p ro f ic i ent in t he us e o f  hi s f i r e a rm an d suc h o t he r  
weap on s a s  m a y  be r e q u i r e d  by t he Dep ar tmen t . 
3.01 5 Member s o f  t he f o r c e who o wn  or p o s s e s s  p e r s onal ra d i o s  de s i gn e d  to r e ­
c ei v e  p o l ic e broa dca s t s  wi l l  so inform t he i r  sup e ri o r  o f f i c er s . 
3 . 01 6  Ea c h  mem ber , rep o r t ing f o r  du t y , wi l l  a c q ua i n t  him s e l f wi t h  even t s  t ha t  
have taken p l a c e  s i n c e  t he be g inn ing o f  hi s l as t  t o u r  o f  dut y .  
1 2  
3.0 17 A m em ber of the Departm ent will not, under any circum stances, be absent 
from duty without first obtaining perm ission. 
3.0 18 A m ember of the Departm ent m ay be granted a leave of absence by his 
commanding officer in cases of em ergency. 
3.0 19 Members who do not understand an official duty will read written direc­
tives authorized by the Chief of Police or consult their superior 
officers. 
3.020 A m ember of the Departm ent will, at all tim es, respond to radio calls 
prom ptly and in a safe m anner. He will, as soon as practicable, notify 
his unit of action tak en and m ak e  him self available for further service. 
3 . 02 1  A mem ber will k eep him self available for service during those tim es and 
at those places where his presence will have the greatest effect on 
current crim e and traffic conditions. 
3.022 A m ember will not k nowingly include in any Departm ent record or report 
a false, inaccurate or misleading entry. 
3.023 A m ember of the Departm ent will not rem ove any official record or report 
from any file, or tak e any official record from the office where it is 
k ept, except in the performance of his duties, in accordance with due 
process of law, or with permission of the officer in charge. 
3.024 A m ember of the Departm ent will not file claim s for dam ages or mak e  any 
legal comprom ise with any person without first notifying the Departm ent. 
3.025 A m em ber of the Departm ent will not operate any police eq uipm ent unless 
he is q ualified and authorized to do so. 
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3 . 026 A member wi l l  imm edi a t e l y  r ep o r t  to h i s  c o mmand ing o f f i c er any arre s t s  or 
c our t a c t i on s  ins t i tu t e d  again s t  him . 
3 . 027 No member o f  the Dep a r tmen t w i l l  i n t en t i onal l y  f i r e  any weapon exc ep t  a s  
au thor i z e d  by l aw .  
3.028 N o  member wi l l  us e any Dep artment r ea l  e s t a t e , equ ipm ent , o r  veh i c l e f o r  
pur el y p er s on a l  bu s i n e s s .  
3.029 Mem ber s o f  the Dep artment wi l l  be r e s pon s i bl e  f o r  t he c a r e  of a l l Dep art ­
m en t  pr op er t y  wi l l  promp t l y  r eport any l o s s ,  damage , or def ec t .  
3.030 A member o f  the Dep ar tmen t op era t i ng a Dep ar tmen t ve h i c l e wil l a voi d 
i n j ury t o  p er s on s  or dama ge to proper t y . He wi l l , be fore u s e ,  exam i n e  
a n y  Dep a r tmen t vehi c l e  a s s i gn e d  t o  h im, r ep o r t  unre cor d e d  damage or op er ­
a t i ona l def e c t s  t o  hi s sup ervi s or , and mak e o t her ne c e s s a ry rep o r t s .  
Fa i l ure t o  r ep o r t  damage o r  def e c t  re sul t s  in the p r e sump t i on tha t no 
ins p e c t io n wa s ma de . Park a Dep artmen t vehi c l e wh ere i t  wi l l  l ea s t  
i n t er f er e  wi th tr a f f i c  f l ow exc ep t when emerg ency r equi r e s  o t herwi s e .  
3.031 Members a s s i gn e d  t o  op era t e  p o l ic e vehi c l e s  wi l l  be r e s pons i bl e  for the 
c lean line s s  of such vehic le s . 
3.032 Members o f  the Dep a r tmen t wi ll k e ep the radi o equipment turne d on when 
o c cup y ing vehi c l e s  or c on duc t i ng a p o l i c e  func t io n  w i t h  the veh i c l e 
under e f f ec t i ve c ont rol . 
3 . 033 When two or mor e member s of equa l rank a r e  s imul taneous l y  emp l oy e d  in 
the s ame op er a t i on ,  the s en i o r  member wi l l  be in c harge , exc ep t  when 
o therwi s e  o r d ere d .  
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3 . 034 Membe r s  o f  t he forc e , ent er ing a p l a c e  o f  Div i n e  Wo r s hi p , w i l l r emo ve 
t he c ap and p l a c e  i t  nea t l y  under t he l ef t  arm . 
3 . 035 A member of t he f o r c e , r ep o r t ing to a s up er i o r  in hi s o f f i c e , w i l l 
ma i n t a i n  a r e s p ec t f ul bear ing . 
3.036 Member s o f  t he f o r c e  in uni f o rm wi l l  no t r e c o gn i z e  or a d dre s s  a det ec ­
t ive or c a l l a t t ent ion to hi s p r e s en c e  unl e s s f i r st a d dr e s s ed by him . 
3 . 037 Comm i s s i on e d an d non - co mmi s s i o n e d  o f f ic er s  wi l l  be a d dr e s s e d  by t he ir 
c o r r e c t  t i t l e and nam e a t  a l l t ime s . 
3 . 038 W hen "T he Na t i o na l  An t hem " i s  p l a y e d  ou t doo r s , member s of t he f o r c e  i n  
uni f o rm wil l f a c e t he c o l o r s , a s sume t he po s i t i o n  o f  "a t t ent i on " and 
exec u t e  t he han d s a l u t e  unt i l  t he Ant hem is c omp l et ed .  If t he mu s i c  i s  
p l a y e d  indo or s , f a c e  t he mu s i c , and execu t e  t he hand s a l u t e . 
3 . 039 Up on t he appro a c h  o f  t he N a t i onal C ol or s , mem ber s o f  t he forc e wil l a s s ume 
t he po s i t i on o f  l'at tent i o nlJ and execut e t he han d  s a l u t e  o r  p r e s en t  arms 
when t he f l ag i s  six pac e s  away . Onl y t he c o l or s  at t he hea d of ea c h  
d i v i s ion o f  a p ar a de wi l l  be s a lu t e d .  
3.040 Unl es s  en gaged in p o l i c e  du t i es r equ i r i ng d i r e c t  a t t ent ion member s o f  t he 
f o r c e  wi l l  s a l u t e  t he Na t i onal Co l o r s  a s  t he f l ag p a s s e s  or i s  c a rr i e d  
into ano t her bu i l ding o r  room. 
3.041 Every member o f  t he Dep a r tmen t w i l l k e ep hi s sup er i o r o f f ic er i n forme d 
o f  hi s p l ac e  of r e s i d enc e .  
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3 . 042 Members of the Departm ent must have telephone service and will provide 
the Departm ent with the line num ber. T his num ber will be k ept confi­
dential on request. 
3.043 Every m ember of the Departm ent will report to his superior officer all 
inform ation he acquires concerning organized crim e, rack eteering, or 
vice conditions. 
3.044 Every m ember of the Department will, in preparing his cases for trial, 
properly execute affidavits, analyze and preserve evidence, summon wit­
nesses, and review testim ony. 
3.045 A m ember of the Department will not absent him self from any trial or 
hearing except for a good cause. In such instances he will notify his 
superior officer a reasonable tim e before the trial or hearing begins. 
3.046 A m ember of the force will not attend conventions or m eetings as a 
representative of the Department without official sanction. 
3.047 A m ember of the Departm ent will not speak before any group on a police 
topic, nor prepare for publication any article dealing with police work ,  
without official sanction. He will not m ake information, p ertaining to 
activities of the Dep artment, available for publication without official 
sanction. 
3.048 Members of the Departm ent are encouraged to offer suggestions, through 
normal channels, for im provem ent of the police service. 
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3 . 049 Member s ,  whe t her on or o f f  du ty , are o bl i gat e d  to t ak e  ac t i on in an y 
c r im inal or emer gency s i tuat ion c om ing to t he i r  a t t en t ion . T hey wi l l  
r es p o n d  p r omp t l y  when ever o r d ere d t o  em ergency du ty . 
3 . 050 Mem be rs o f  t he Dep a r tmen t a s s i gned to dut y  a t  a funeral , or who o t her ­
wi s e  app ear a l ong t he rou t e  o f  suc h funeral , wi l l  come to a t t en t i o n , 
remove t he hea d gear an d p l a c e  i t  over t he l e f t  br ea s t  as t he co f f in 
i s  be ing p l a c e d  in or r emov ed f rom t he he ar s e  o r  when t he he ar s e  p a s s e s  
en rout e t o  t he c eme t ery , unl es s t hey a r e  ac t iv e l y  enga ged i n  t he p e r ­
f o rmanc e o f  p o l i c e  du ty . 
3.051 At t he s c en e  o f  any c r iminal o f f ens e t hat r equ i r e s  t he s erv i c e s  of t he 
De t ec t i ve Div i s i on , t he p e r so nn el who a rr i ve f i r s t  wi l l  t ake t he s c ene 
in c harge , ho l d ing i t  i n t ac t . T hey wil l p er f o rm onl y emergen cy s er ­
vi c e s  a n d  awa i t  t he arr iva l  o f  t he inves t i ga t i ng o f f i c e r s , who wi l l  
t hen t ak e  c omp l e t e  c harge and wi l l  be r e s p on s i bl e  f o r  £u ttthe r "p o l  i c e  
s ervic e s . 
3 . 05 2  Member s wi l l  no t in t e rvi ew , arre s t  or tran s p o r t  f emal e p r i soner s , su s ­
p ec t s , or c omp l a inant s wi t hout t he p r e s enc e o f  a t hi r d  p a r t y , exc ep t 
in an ex t r e me emergency .  In t he lat t er cas e , proper r adi o pr o ce d ur e 
wi l l  be f o l l owe d .  
3.053 A l l  ou t go ing c o mmun i c a t i ons mu s t  be s en t  by au t ho r i ty o f  t he Chi e f  of 
P o l i c e .  Al l incoming commun i c a t i on s to t he Dep artmen t wil l be d i r e c t e d 
to t he Chi ef or , in hi s abs en c e , to t he o f f i c er in c har ge . 
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3 . 054 No o f f i c er wil l mak e a wr i t t en s t a t ement , s i gn a wri t ten s t a t emen t , o r  
p r epare a tap e reco r d ing o f  a n y  k in d  f o �  t he purpo s e  o f  giving out in­
f o rma t i on wi t h  r e gar d t o  p o l i c e  ma t t e rs wi t hout t he aut ho r i ty of t he 
Chi e f  o f  Pol i c e .  
3.055 N o  o f f i c e r  wi l l  s i gn any r e que s t  for pa r don s , p a r ol es , o r  c o mmu t a t i on o f  
s ent enc e ,  n o r  w i l l he t ak e  any p a rt i n  suc h a c t i on unl e s s  aut ho r i z e d  t o  
d o  s o  by t he C hi e f o f  P o l i c e .  
3 . 056 N o  o f f i c er wil l s i gn a p ena l bon d ,  nor s ha l l  he s t and s ur e t y  f o r  any 
f in e  or p ena l o bl i ga t i on e xc ep t  f o r  imme d i a t e  r el a t i v e s . 
3 . 05 7  No depa r tmen t p rop er t y , e qu i pmen t o r  suppl i e s , wi l l  be l o an e d  to any 
ind ivi dual or o t her d ep a r tment s wi t hout p r o p e r  au t ho r i t y .  A r e c e ip t , 
i den t i f ying t he i t em by s er i a l  number , i f  any , mu s t  be s i gn e d  by t he 
bor rower . 
3.058 Al l p o s t e d  bu l l et i n s  and memo randum s f r om t he C hi ef wil l be t re a t e d  a s  
a p a r t  o f  t he s e  r e gul a t i on s  unt i l  s uc h  t ime a s  t hey may be r e s c inde d . 
A s er i a l -num be r e d  p erman ent r e c o r d  w i l l be on f i l e c o n t a i n ing a c omp l e t e  
s et o f  memo randum a n d  bu l l et i n s . 
3.059 Al l t ra f f i c  t i ck e t s ,  i nc l u d in g  p a rk i ng and p a rk i n g  me t er vi ol a t i ons , are 
d i s p o s e d  o f  onl y by t he c i t y  j u dge in op en c ourt . 
3.060 Of f i c e r s  are r e qu i r e d  to c arry p en or p enc i l  and a p o ck e t �t yp e  not e bo ok 
f o r  r e c o r d i n g  i nf o rma t i on .  
3 . 061 P o l i c e  vehi c l e s  are to be u s ed by p o l i c emen whi l e on o f f i c i a l  p a t rol , t o  
t ransp o r t  p e r sons in t he i r  cu s to dy , f or o f f i c i a l  c i ty bus ine s s , a n d  f o r  
emer gen cy u s e .  
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3 .062 If informat i on i s  n e eded on a student in s chool , members w ill go to the 
s cho ol off i ce. Ente ring cla s s ro oms i s  proh i b i t ed except to del i v er 
emerg ency me s s ag e s  or a s  a gu e st. Interrogati on of stud ents mu st b e  
autho rized b y  scho ol off ic i als. 
3 .063 Radi o  operators are to g i ve the time s i gnal o n  the hour and the half 
hour; th i s  also a s sure s that rad i o s  are in operati on. 
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DEPORTMENT 
4.000 A member of the Department shall always be civil, orderly, qu i et, and 
courteou s. He shall avo i d  the u s e of coars e, violent, or profa ne 
language. H e shall answer car efully and courteously. 
4.00 1 A memb er shall treat the public, h i s super i o r s ,  and h i s a s s oci at e s  with 
resp ect, courte s y  and cons i derat i on. 
4.002 A m emb er shall, when dealing with j uven i le s ,  s et an example of go od 
profe s s i ona l conduct whi ch will encourage the i r  r e s p ect. 
4.003 A m emb er s hall s erve th e c i ty with ze al, courage, di s creti on, and f idelity. 
He shall not di s clo s e  i ntellig ence concerning off i c i a l  acti v it i e s  wh en 
s uch di sclo sur e s  would h i nder accompl i shment of police o b j ective s. 
4.004 A memb er shall not exhi b i t or divulge th e cont ents of any crimi nal 
record to any per s on except in the conduct of Department functions or 
in accordance with the prov i s i on s  of law. 
4.005 A m emb er shall be aware of h i s  re spon s i b i li ty as a police offic er at all 
tim e s  a nd r e spond to s erv i c e  demands, i rre spect i v e  of duty statu s .  
4.006 A memb er i n  uniform shall no t chew tob acco o r  smoke while trans acting 
off i c i al bu s ine s s  with th e gen eral publi c, nor shall he chew gum or a 
s im i lar sub s tance i n  court, on parade, or in m ilitary formati on. 
Memb ers may smoke in Department b u i ld i ngs. For the purpo s e  of thi s  rul e, 
memb ers in police cars, whi le on r outine patrol, are not con s i dered a s  
b e i ng in publ i c  v i ew. 
20 
4 . 007 Member s  o f  t he f o rc e �ha l l  no t dr ink al co ho l i c  beverage s whi l e  wear ing 
t he un i f o rm o r  i d ent i f i a bl e  p ar t s  t he r eo f , whet he r  on dut y  or no t .  
4 . 008 Member s  o f  t he f o r c e  a s si gn e d  i n  c ivi l i an c l o t he s  s hal l no t dr i nk 
a l c o hol i c  bev er ag e s whi l e  on du ty ,  nor s ha l l t hey smok e or c hew gum o r  
t o ba c c o  whi l e  i n  cou r t  o r  i n  con tac t wi t h  t he g en er al p u bli c .  
4.009 A m ember o f  t he Dep a r tment s hal l no t vi s i t any p l a c e  o f  que s t i on a bl e  
c hara c ter exc ep t  in l in e  o f  dut y .  No member s ha l l a s so c i a t e  wi t h  op e r a ­
t o r s  or ha bi tu e s  o f  any s u c h  p l ac e s . 
4 . 01 0  A member s ha l l  no t d i vul g e  in o r  t o l era t e  go s s i p d e t r imen t a l  to any o t her 
member o f  t he Dep a r tment . He s ha l l r ep or t  t o  hi s imm edi a t e s up e rvi s o r 
any rumor s  c onc ern ing a c t i o n s  o f  hi s co l l eagu e s  whi c h  may a f f e c t t he 
r epu t a t i on o f  t he Dep a r tmen t .  
4 . 011 Any Dep a r tmen t member wi t h  a gr i evanc e invo l v ing ano t her member whi c h  
c anno t  be r e s o l ve d  am i c a bl y  s ha l l con sul t hi s immedia t e  s up ervi s o r . 
4.01 2 A member of t he Dep ar tment s ha l l  promp t l y  o bey t he l eg i t imat e  o r d er s  
o f  sup er i o r  o f f i c e r s  an d ot her mem ber s a c t ing i n  a sup erv i s ory c ap a c i t y .  
4.01 3 A member o f  t he Dep a r tment s ha l l  no t draw., o r  di s p l ay hi s f i re arm exc ep t  
f o r  l egal u s e  o r  of f i c i a l  i n s p ec t i on. 
40014 A member s hal l no t rep o r t  f or du t y  o r  be on dut y  if under t he i n f l u en c e  
o f  intox i c an t s  or drug s o r  whi l e  s u f f er ing from t he e f f ec t s  o f  t he i r  
exc e s s i ve u s e .  
4 . 01 5  Mem ber s  o f  t he Dep a r tmen t s ha l l  no t c ongr ega t e  or l oi t er in a ny p l a c e  
i n  s u c h  manner a s  t o  br ing d i s c r e di t t o  t he organ i z a t i on .  
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4 . 01 6  A member s hal l ne i t her con t ra c t  exc e s s i ve d e bt nor r e fu s e  to mak e p a y ment 
o f  a j u s t  c l a im .  
4 . 01 7  A member o f  t he Dep artment s ha l l no t us e hi s of f i c i al p o s i t i on t o  gain 
a dm i s s i on t o  any publ i c event exc ep t  in a c c o r dan c e  wi t h  Dep a r tmen t 
p o l icy . 
4.01 8 A member s hal l no t a t t emp t to i n f l u en c e  t he d ec i s i on s  of gov ernment 
o f f i c i a l s in pur e l y p er s on a l  mat t er s .  
4.01 9 A member s ha l l n o t  p a r t i c ip a t e  direc t l y  o r  indirec t l y  i n  any un et hic a l  
o r  un l awful compr omi s e ,  arrangement o r  s e t t l emen t wi t h  l aw v i o l a t o r s , 
or l aw vi o l a t or s  and t he i r  vi c t ims . He s ha l l rep o r t  to hi s s up er i o r  
o f f i c er a n y  knowl edge he ha s t ha t  any o t her member o f  t he Dep ar tment 
i s  invo l v ed in s uc h  an arrangemen t .  
4.020 A m ember s ha l l no t re co mm end a n  a t t o rney o r  bon dsman t o  a n  arre s t e d  
p er s o n or t o  anyone a c t ing i n  be hal f o f  t he arr e s t e d  p er s on .  H e  s ha l l  
no t d i s cl o s e  arr e s t  inf o rma ti on t ha t  c oul d imp e de a j u s t  di s p o s i t i on 
o f  a ca s e .  
4.021 A member sha ll no t have in t o xica t ing liquo r o n  his pe rson o r  in any 
Dep a r tm e nt bu il ding o r  vehi c l e exc ep t  f o r  ev i dent i a l  purp o s e s . 
4.022 A m ember s ha l l no t i n t e r f er e  wi t h  or a t t emp t to in f luen c e  the l awf ul 
bu s in e s s  o f  any p e r s on. 
4.023 Membe r s  o f  t he Depar tmen t s ha l l a s s i s t  each o t her p r omp t l y  an d ener ­
g e t i c al l y  to ac comp l i s h  p r imary r e s p ons i bi l i t i e s  o ut l ined under 
"P r i nc ip l es ." 
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4 . 024 A member o f  t he Dep a r tment s ha l l  no t aut ho r i z e  t he u s e  o f  hi s name , a 
p ho t ograp h whi c h  i d en t i f i es him a s  be i ng a f f i l i a t ed wi t h  t he Dep ar t ­
ment , o r  hi s o f f i c i a l  t i t l e  i n  conn e c t i on wi t h  t e s t imon ia l s  o r  a dver ­
t i s em ent s o f  any commo di t y  or c ommerc i a l  en t erpr i s e .  H e  s ha l l  no t 
t ak e  p a r t  in any s o l i c i t a t i on .  
4.025 A member o f  t he Dep a r tment s hal l no t j o in or be a member o f  any organ ­
i z a t ion or s o c i e t y  who s e  o bj e c t  i s  e it her d i r e c t l y  or i n d i rec t l y to 
int erf ere wi t h  t he d i s c ip l ine and c o n t r o l  of member s of t he Dep ar tment . 
4.026 A member of t he Dep artment s ha l l  no t j o in or be a member o f  any organ­
i z a t i on or s o c i e t y  d e s i gn ed t o  in t er f ere , by il l egal mean s , wi t h  t he 
ord erl y pro c e s s o f  governmen t .  
4.027 A member s ha l l  no t u s e or a t t emp t t o  u s e  hi s o f f i c i a l  p o s i t i on ,  ba dg e ,  
o r  c r ed en t i a l s f or p er s onal or f i nanc i a l  gai n .  
4.028 A member s ha l l  n o t  permi t any o t her p er s on t o  u s e hi s ba dge or cr eden ­
t i a l s .  
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D ISC IPL IN E 
5.000 Di s c i p l ine ha s be en d e f ined a s  c ondi t i on i ng whi c h  correc t s ,  mo l d s , 
s t r eng t hen s , a nd p er f ec t s . It i s  d i r ec t e d  toward d ev e l o pment o f  
c omp e t ent p o l ic e o f f i c er s  who wi s h  t o  c on f o rm t o  des i ra bl e  p a t t e rns o f  
c on duct an d who are cap a bl e  o f  p e r f o rming t he i r dut i e s  p romp t ly and 
e f f i c i en t l y .  
5 . 001 Prop er di s c ip l ine s t imu l a t e s  ha rmony and e f f i c i en c y  w i t hi n  an o r g an i ­
z a t i o n  and fa c i l i ta t e s  t he c o or di na t i on o f  e f fo r t . It promo t e s hi gh 
mo ra l s and encourag e s  p u bl i c a c c ep t anc e  and suppo r t . Sound d i s c i pl ine 
and i t s  a t t endant ben e f i t s  can be a c hi eved by p o l i c e  sup e rv i s o r s  who are 
a l e rt t o  i t s  imp o r tan c e . 
5.002 A p o l i c e  s up e rvi s o r  mu s t  deal courag eou s l y  and dir ec t l y  wi t h  per s onne l  
p ro bl ems . H e  s houl d no t be r el uc tant t o  a c t ; he s i t anc e w i l l  weak en 
o rga n i z a t ional di s c ip l ine . T he end resul t o f  t he s up erv i s or 's l ax i t y  
w i l l  be l o s s  o f  r e sp ec t  ra t he r  t han a c hi evement o f  p e r s on a l  approva l . 
T o  p r omo t e  t he p o s i t i ve a s p ec t s  of di s c ip l ine , t he sup ervi s o r  mu s t  be 
a l er t  t o  r e c o gn i z e  and g i ve c r e d i t f o r  p e r f o rma nce over and a bove t he 
h i gh s t andard s s e t  f o r  p o li c e  s ervi c e .  
5 . 003 Al t hou g h  t her e mu s t  be mu tua l l o ya l ty amo ng p ol i c e  o f f i c er s , dedi c a t i on 
t o  t he wel f a re o f  t he o rgani z a t i on s houl d t ran s c end i n d iv i dual loya l t i e s . 
An over - p ro t e c t i ve a t t i tu de toward a non - co n f orm ing f el l ow o f f i c e r i s  
damaging t o  a l l .  T o  a dva nc e t he group 's int er e s t ,  t he ha bi t o f  p r oper 
p er f orman c e  mu s t  be encouraged and derel i c t i o n s  c or r ec t ed .  T he repu­
t a t i on o f  t he ent i r e  f o r c e  is a f f ec t e d by t he behav i o r  of a f ew 
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non - c onf o rmi s t s . Di s c i p l ine mus t be a dmi n i s t er e d  p romp t l y  and equ i t a bl y 
f o r  i t  to be e f f ec t ive. 
5 .004 Al l sup erv i s o r s  o f  t he Depa r tment mu s t  real i z e  t he imp o r t an c e  o f  
di s c ip l i n e; i t s  handl ing wil l be del e ga t e d  t o  t he Chie f o f  P o l i c e .  
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P ROCEDURE IN HANDL IN G DISC IPLINA RY MATT ERS 
6.000 Any member r e c e i ving a c omp l a int re gar ding p e r s onnel o f  t he Dep ar tment 
shal l imm edi a t e l y  inf o rm hi s s up e rvi s or .  
6.001 Any member o f  t he Dep a r tmen t awar e o f  any i n f ra c t i o n o f  dep a r tmen t a l  
r eg ul a t i o ns or vi o l a t i on o f  Ci ty O r d inanc e o r  St at e L aw by p o l ic e  
p er s onnel s ha l l  rep o r t  s uc h  c onduc t  t o  hi s imm edi at e s up e rvi s o r .  
6.002 A member o f  t he Dep a r tment who r e c eives a c omp l a i nt o f , or i s  aware o f  
any i n f ra c t i o n o r  vi ol a t i o n by p o l i c e  p er s onnel , s hal l n o t  di s c us s  s uc h  
inf orma t i on wi t h  any one bel ow t he rank o f  t he a l l e g e d  i n f r ac t or 's 
s up ervi s or , or wi t h  any c iv i l i an .  
6.003 A s up e rv i s o r r e c e i ving in f o rmat i o n c oncerning a l l e g e d  m i s c on d uc t  by a 
member o f  t he Dep a r tmen t s ha l l  imme d i a t e l y  s ubm i t  a c omp l e t e  rep o rt t o  
hi s s up er i o r or t he Chi ef o f  P o l i c e .  
6.004 The s up e rvi s o r 's rep ort s ha l l o ut l i n e  t he a l l ega t i ons , i d en t i fy p r i n ­
c ip a l s a n d  w i tn e s s e s , and pro v i de inf orma t i on devel op ed i n  any pr e ­
l im inary inve s t i ga t i o n. 
6.005 For t he p urp o s e  of de f i n i t i on , m i s c onduc t wi l l  be divi de d into two 
c l a s s i f i ca t i on s : 
A .  I nfrac t i ons , whi c h are vi o la t i on s  o f  p ubli s he d  r egula t i on s , 
f o r whi c h  p ena l t i e s may be imp o s ed by t he s up ervi s ing o f f i c er . 
B. Ma j or vi ol a t i ons , whi c h  c on s t i t ut e  mi s c onduc t  o f  s uc h  c o n s e ­
q uen c e  a s  t o  wa rr ant r e f er ral t o  t he Chi e f  o f  P o li c e .  
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6 .006 Any o f  th e f o l l owin g d ef ec ti ons may co ns ti tu te m i s c on duc t: 
A .  Fa i l in g to l earn th e l aws and o r d i nanc es a m emb er i s  swo rn to 
en fo rc e. 
B .  F a i l in g to l earn th e rul es and r egu l a ti on s  go v ern in g th e op er -
a ti on of th e D ep a r tm en t. 
C .  V i ol a ti n g a rul e or r egul a tion o f  th e D ep ar tm en t. 
D .  Fai l i n g to ob ey a l awful ord er . 
E.  B ein g und er th e infl u enc e o f  a l coho l o r  dru gs whi l e o n  du ty or 
wh i l e w ea r i n g i d en ti f i ab l e p a r ts of un i f orm. 
F .  En ga gin g i n  conduc t unb ec om in g a p o l ic e o f f i c er .  
G. Co mmi tti n g an a c t o f  insubor dina ti on or d i s r esp ec t  towa r d  a 
sup er i o r  o f f i c er .  
H .  F a i l i n g to en f o r c e th e o r d inanc es o f  th e Ci ty or th e l aws o f  th e 
S ta te o f  T enn es s ee. 
I. Wi l l fu l l y  mak in g a f a l s e o f f i c ia l  s ta tem en t o r  en try in a D epar t­
m en t  r ec o r d . 
J. B ei n g convi c ted o f a v i o l a tion o f  l aw or o r d i nanc e in a c our t o f  
c omp eten t  jur i s d i c tion . 
K. N egl ec ti n g to c a rry ou t o f f i c i a l  du ti es . 
L. Mi su s i n g D ep ar tm en t  p r op er ty or equ ipm en t. 
M. Di s p l a y i n g c owa r d i c e. 
N .  Di s p l ay i n g c on duc t p r eju d i c i a l  to th e go o d  o r d er o f  th e D ep a r tm en t. 
O .  In du l gi n g in p ra c ti c es or habi ts r esul tin g in a p hys i c a l  or m en ta l  
inab i l i ty to p er f orm p o l ic e du ti es . 
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CHIEF OF POLICE 
7.000 The Chief of Police is the chief executive officer of the Department. 
He shall have exclusive control over the stati oning and transfer of all 
p2tro1men, commanding officers and employees of the Department. 
7.001 He shall promptly execute all directives of the governing body, and 
issue the orders to the Department necessary for proper enforcement. 
7.002 He shall organize, direct, and control all resources of the Department 
for the most efficient discharge of its duty: To preserve the peace, 
protect persons and property, and obey and enforce all ordinances of 
the City and all criminal laws of the State of Tennessee and the United 
States of America. 
7.003 He shall develop the organizational structure of the Department in 
accordance with professional standards. By consideration of sound span­
of-control principles, he shall integrate related activities under the 
control of commanding officers. He shall hold them accountable for 
effective conduct of such activities. 
7.004 He shall plan and execute a police service program designed to prevent 
and repre&8 crime, apprehend and prosecute offenders, recover property, 
and regulate non-criminal conduct. He shall modify the program to 
combat current trends as revealed by analysis of records and reports. 
7.005 He shall develop acceptable standards and procedures for recruitment, 
selection, and promotion of Department employees. 
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7 .006 He s h al l  wor k f o r  the en ac tment an d s t r eng then i ng o f  l aws and o r din an c e s  
r e s t r ai n i ng c r im i n al ac t i vit i e s . 
7 .007 He s h al l  s e e  th at an adequ at e  and progr e s s iv e p rogr am of emp l oy e e  
t r ai n i ng i s  org an i ze d  and conduc t e d . 
7 .008 He s h al l  formul at e  t echniques f o r  r e c o gn i zing ou t s t and ing p e r form ance 
by Dep ar tm ent emp l oye e s . 
7.009 He s h al l  c on t i nu al l y s t r ive to imp rove emp l oy e e  wo r ki ng c ond i t i o n s  in 
o r der to ach i eve m ax imu m e f f i c i ency and mo r al e .  
7 .010 H e  s h al l  e s t abl i s h  and m ai nt ai n  hi gh e thi c al s t an d ar d s  f o r  Dep ar tment 
p er s onnel and ex erc i s e the vi g i l anc e ne c e s s ary t o  cons t an t  o bs e rv ance 
o f  such s t and ar d s . 
7 .011 He s h al l  i n i t i at e  i nve s t i g at i on i n t o  al l c as e s  o f  al leged or ap p ar ent 
m i s c ondu c t  by Dep ar tment p er s onnel . F ol l owing such an i nve s t i g at i on 
he m ay su s p en d  a m embe r f r om duty an d p r e f er c h ar g e s  or app l y  al t e rn a­
t i ve au thor i zed d i s c i p l i n ary me asure s  i f  d eem ed app r opr i at e . 
7 .012 He sh al l  i n f o rm h ims e l f  o f  t h e  af f ai r s  o f  the Dep ar tment an d as c e r t ai n  
t h at the dut i e s  o f  hi s su bo r d in at e s  ar e p ro p er l y  d i s ch arged . 
7 .013 He sh al l  vi s i t  and c au s e  t o  be vi s i t ed ,  at irr egu l ar an d u n announc e d  
t im e s , al l Dep artmen t p ropert i e s , d is t r ic t s  and s ec t i o n s , f or 
i ns p ec t i on of t he ef f i c i ency o f  the op er at i o n .  Wh en uns at i s f ac t ory 
cond i t i on s  ar e foun d ,  h e  s h al l  t ake app rop r i ate ac t i on . 
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7.01 4 He shall exercise general supervision and inspection of all public 
places within the City and assure obedience to the laws and ordinances 
concerning them .  
7 .01 5 He shall develop and conduct a sound public relations program to inter­
pret police policies and objectives to Department personnel, the press, 
and the public. 
7 001 6 He shall m aintain suitable, productive relations between the Department 
and other governm ental agencies and with private organizations, 
especially those concerned with traffic, crim e  prevention, and the 
administration of justice. 
7.01 7 He shall subm it required reports to the G overning Body in such form and 
detail as to depict clearly conditions and police action. 
7 .01 8 He shall insure prom pt reports to other City agencies of any im portant 
matter falling within their jurisdiction. 
7.01 9 He shall determine and publish the order in which ranking officers 
will succeed to command of the Departm ent in his absence. 
7 .020 He shall m aintain an active alliance with professional police author­
ities and participate in program s  for the mutual improvement of pro­
ficiency in combating crim e  and traffic problems. 
7 .021 He shall develop or adopt new techniques to im prove the Department's 
effectiveness in discharging prim ary police obligations. 
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7 .022 He sh all e s t abli s h  and sup ervi s e  a p r ogr am of exp eri enc e an aly s i s  and 
c on t inu e d  p lann ing in p r ep ar at i on f o r  the dev e lopment of f ac i li t i e s  to 
fu lf i ll fu ture r equ irem en t s .  
7 .023 He sh all sup erv i s e the p r ep ar at i on and pre s ent at i on o f  r e ali s t ic annu al 
bu d g e t  e s t im at e s . 
7 .024 H e  s h all adm in i s t e r the Dep ar tm ent 's f i s c al af f ai r s  in a m anner c alcu ­
lat e d  to conve r t  av ai lable r e s ou r c e s  into m ax imum e f f ec t i ve po li c e  
s erv i c e , econom i c ally emp loyed i n  ar e as o f  d emon s t r able need . 
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SH IFT COMMANDER 
8.000 The Sh if t  Comm an der s h al l  be r e s p o n s ibl e f or al l m at t e r s  p er t ain ing to 
the oper at ion of h is ar e a  o f  r e spons ibil ity .  
8.001 H is du t ie s s h al l  inc l u de p l ann ing , org an izing , an d d ire c t ing ac t iv it ie s 
o f  the ar e a. H e  sh al l  m ain t ain h armon ious rel at ions h ip w ith o t her s eg ­
ment s of the Dep ar tment , al l ied ag enc ie s ,  an d the pu bl ic .  
8 .002 H e  s h al l  exerc is e  au thor ity commen s ur at e  w it h  h is r e s pons ibil it y an d be 
ac count abl e  d irec t l y to the Ch ie f o f  P o l ic e .  
8 .003 H e  s h al l  p romp t l y  o bey an d tr ansm it al l or der s o f  the Ch ie f o f  P o l ic e , 
in sur ing un if o rm int erpr et at ion and ful l c omp l ianc e .  
8 .004 H is hour s o f  du ty w il l  be e s t abl is he d by t he Ch ief o f  P o l ic e , bu t he 
s h al l  alw ay s  be av ail abl e f o r  du t y  in c as e  of s p e c ial ne e d  or em er gency . 
He s h al l  r e s p on d  punc tu al l y  to al l as s ignmen t s .  
8 .005 He s h al l  f am il iar ize h im s el f  w ith adm in is t r at ive p o l icy and execu te the 
s erv ic e  p r o gr am w ith in h is area o f  r e s pons ibil it y ,  p ro v id ing for : 
A .  P r even t io n  an d s up p re s s ion o f  c r ime . 
B .  P ro t ec t ion o f  l if e  an d p rop ert y .  
C. Ap p r eh ens ion an d p r o s ecu t ion of o f f en d er s . 
D. P r es erv at ion o f  the p e ac e .  
E .  En f o r c emen t o f  r e gu l at ory me asur e s . 
8.006 He s h al l  d il l ig en t l y  enf orc e the o bs erv an c e  o f  h igh e t h ic al s t and ards in 
the p er f o rm anc e and c on duc t o f  p er s onnel . 
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8.007 He shall assist in devising acceptable standards for the recruitment, 
selection, and prom otion of Bureau em ployees. 
8.008 He shall, under direction of the Chief of Police, assist in the adm in­
istration of the Departm ent's program for: 
A. Organizing and conducting a progressive program of personnel 
training. 
B. Im proving work ing conditions for m axim um efficiency and m orale. 
C. Adequately recognizing outstanding personnel performance. 
D. Im proving efficiency and cooperation in areas of common responsibility. 
E. Advancing the public relations program .  
F. Insuring the proper and economical use of Departm ental property and 
equipm ent. 
G .  Prom oting personnel and fleet safety. 
8 .009 He shall insure the proper conduct of roll call, including personnel 
instruction and inspection, Instruction shall include the com plete 
transmission of orders and inform.ation, both from officers to their 
comm ander and from relief to relief. 
8 .010 He shall system atically investigate all cases o f  apparent and alleged 
misconduct by Bureau personnel and prepare reports. 
8.011 He shall i nform him self of the affairs of the City and ascertain that 
the duties of his subordinates are properly discharged. 
8 . 012 He shall analyze crim e  and incident reports daily for trends which will 
aid in the tactical deploym ent of resources and direction of operations. 
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8 .013 He sh all as s i gn p e r sonne l, by t im e  an d by ar e a, to meet r eq u i rem en t s o f  
the s erv i c e  pro gr am mo s t  e f f i c i en t ly .  
8.014 He sh all m ake d ai ly ex am i n at i on o f  p e r s onne l and d ai ly r ep o r t s .  
8.015 He s h all ex am i ne repor t s  f o r  c onformi ty wi th ap p ro ve d  p ro c e dur e f o r  c om ­
p le t e  inves t i g at i on an d r epo rt i ng , r ef er r ing imp ro p er o r  i ncomp le t e  
r ep o r t s i n  rever s e  order f o r  co rrec t i on and exp lan at i on o f  d e f i c i enc y .  
8.016 H e  sh all av ai l him s e lf o f  the r e s ourc es an d s erv i c e s  o f  o t her d iv i s i on 
bu r e au s  to ach i eve co mmon o bj ec t ives . 
8.017 He sh all be alert to p r event over t ac t s  ar i s ing f rom the deve lopmen t 
o f  group t en s ions , un lawfu l as s em bli e s , or s t r i ke s , an d t ake p r e s c r i be d  
ac t i o n .  
8.018 He s h all, under t he sup ervi s i on o f  the Chi ef o f  Po li c e , be r e s p on s i ble 
f o r  the r ep r e s s i on o f  c r im e  and the enf o rc em en t  o f  laws , ord in anc e s , 
and r e gu lat i o n s  p er t aining to c r im i n al ac t i v i t i e s . 
8.019 In the abs enc e o f  the Chi ef , the Sh i f t  Comm an der wi ll be in c h ar g e  and 
as sume fu ll r e s p ons i bi li t y .  
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FIR ST LINE SUPE RVISOR 
9.000 A sergeant shall be responsible for the efficient operation of his relief 
in conformity with established policies. 
9.001 His duties shall include planning, organizing, and directing activities 
of his relief. He shall maintain harmonious relationships with other 
segments of the Department, other allied agencies, and the public. 
9.002 He shall exercise authority commensurate with his responsibility and be 
accountable directly to the shift commander. 
9.003 In the absence of the shift commander, the sergeant in charge of each 
relief will assume all responsibilities, exercise all authority, and 
perform all functions of the commander during his tour of active duty. 
9.004 He shall promptly obey and transmit all legitimate orders, insuring 
uniform interpretation and full compliance. 
9.005 His hours of duty will be established by the Chief of Police, but he 
always shall be available for duty in cases of special need or emergency. 
He shall be punctual for all assignments. 
9.006 He shall familiarize himself with administrative policy and execute the 
service program within his area of responsibility, providing for: 
A. Prevention and suppression of crime. 
B. Protection of life and property. 
C .  Apprehension and prosecution of offenders. 
D. Preservation of the peace. 
E. Enforcement of regulatory measures. 
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9.007 H e  sha l l en f o r c e  o b s ervanc e o f  high eth i c a l  s t andards in the p er f o rman c e  
an d c o nduc t o f  rel i e f  p e r sonne l . 
9.008 He s ha l l , under the d i r e c t ion o f  the c ommand er , a s s i s t  in the a dmi n i s t ra ­
t i on o f  Dep a r tment pro grams f o r :  
A .  Per s onn el t r a i n i ng . 
B .  Imp roving wo r king c o n d i t ions f or max imum e f f i c i ency and mo r a l e .  
C .  Us ing p e r sonnel r e c o r d s  and p e r f ormanc e r a t ings for i n d i vi du a l  
gu i danc e a n d  imp ro vemen t .  
D. Rec ogn i zi ng out s t and ing p er formanc e .  
E. Imp roving ef f i c i ency and c o op er a t i on in a r e a s  of c ommon r e s p on s i b i l i t y .  
F .  Bu il d i ng max imum pub l i c  c onf i d enc e and s uppo r t .  
G. Pr oper and e c onomic a l  u s e  of di vi s i o n p r op er t y  and equ ipm ent . 
9.009 He s hal l pro cure suf f i c i ent evidenc e to s u s t a i n  or r e f u t e  a l l ega t i ons 
of m i sconduc t o f  p o l i c e  p e r s onnel and p r ep a r e  rep o r t s  of his f inding s . 
90010 He s ha l l  b e  ful l y  aware o f  the a f f a i r s  o f  the C i t y  an d s e e  t ha t  the 
du t i e s  o f  hi s subordinat e s  are prop er l y  di s c harg e d .  
9.011 He s ha l l a s s i s t  t h e  c o mmander i n  t he in t erp r e t a t i on a nd anal ys i s  o f  cr ime 
and inc i dent repor t s  and s hal l ma ke p ert inent r e c ommen da t i on s .  
9.01 2 H e  s hal l , s ub j ec t t o  app roval , a s s ign r e l i e f  p e r s onn e l  t o  me et mo s t  
e f f i c ien t l y  requ i r emen t s  o f  the s ervi c e  p rogram .  
9.013 When b eg inn i ng a t our o f  dut y , h e  shal l s ec ure , f rom the o f f i cer in 
c harge of the p r ec e d i ng re l i e f , al l i n f o rmat ion p e r t inent to the pro per 
c ondu c t  o f  bus in e s s .  At th e conc l u s i on of his t our , he s ha l l r ep o rt 
s u c h  inf o rma t i on t o  h i s  suc c e s s o r .  
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9 .014 H e  sha l l thoroughl y fam i l i ari z e  h ims e l f  with the C i ty and a l l conditions 
or pro bl em s requ ir i ng po l ice attent i on. 
9 .015 He sha l l conduct pre-tour br i ef i ng on current cr ime and traffi c  trend s , 
g iv ing d irect i ons for pol i c ing s uch trend s .  
9 .016 H e  s hal l we ekl y exam ine th e arms , ammun i t i on , b el ts , and ho l sters of 
a s s i gned per s o nnel , promptl y correct i ng a nd repo rt ing def ects to the 
commander . 
9 .017 He sha l l  make pre scr ibed repo rts and ke ep records neces sary to the oper ­
ation of the d i strict o r  rel i ef. 
9 .018 He s hal l exam ine reports to i n sure conform i ty with the procedure for 
compl et e i nv e st i gat i on and repo rt ingo 
9 .019 He s ha l l make da i l y  i n s pect ions of the C ity during h i s  tour of duty to 
obs erve cond it i ons , eff i c i ency of operat i on , and co nformity w ith regu ­
l at i ons and o rder s , i n i t i at i ng nec e s s ary corrective act ion. 
9 .020 He s ha l l ex erci s e  g en era l supervi s i o n a nd inspect ion of a l l publ i c  
pl ace s with i n  th e C ity , and insure that the l aws , ordi nance s and regu ­
l at i ons co ncern ing the ir o p erat i o n  are enforced. 
9 .021 He s hal l i n s ure prompt repo rti ng to oth er C i ty agenc i e s  of any important 
matter fal l ing with i n  the i r  j ur i sd i ct i o n. 
9 .022 He sha l l subm i t  s uch wri tten reports a s  ma y be d e s i red by h i s commander. 
9 .023 He s ha l l be a l ert to the need fo r impro ved techni qu e s  in ,op erat i o n  and 
s ubm i t  recommendat i o n s  to the adm i n i strati on. 
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9 .024 He s hall ava i l  h ims elf of the res ourc e s  and s erv i c e s  of other d iv i s i on 
bureaus to achi eve common obj ecti ve s .  
9 .025 H e  shall b e  r e spons i ble f o r  maki ng no t i f i c at i o n s  and r eporti ng t o  the 
o r i g inating author i ty . 
9 .02 6 He shall i nsure c i v i l  treatment and protection of the r i ght s of all 
per s on s  wi th i n  the s cope of pol i c e  author i ty . 
9 .027 H e  s hall b e  ac countable fo r the s ecur i ng, rec e ipting, and proper tran s ­
port ing of all evidenc e and property com i ng i nto pol i c e  po s s e s s i o n. 
9 .028 He s hall supervi s e  and d i r ect s ub ord inates in i nv e s t i gati ons and in 
effect i ve c a s e  preparati on s .  
9 .029 H e  shall requ i re the exp ed it i o u s  trans a c t i on of s tati on bus i n e s s .  
9 .030 He s hall i n s tru c t  and d i r e c t  s ubord i nate s  i n  techn i qu e s  for di s c overy 
and s uppre s s i o n  of illi c it traffi c  in liquo r, nar c ot i c s, gambling , and 
pro s t i tut i o n . 
9 .031 He s hall o b s erv e d evelopment of traffi c  s ituat i on s , i n s tru ct ing and 
direc t i ng subord i na t e s  i n  t h e  en f o rc em ent o f  laws and ordi nanc e s  and 
in the reli ef of c o nd i t i ons i nterf er i ng with the s afe and smo oth mo v e ­
m ent of vehi cle s . 
9 .032 He s hall b e  s en s i t i v e  to the conduct of j uveniles and the ex i stenc e of 
ha z ard s affecting them . H e  s hall provide leadership i n  th e deli nquenc y 
control effort . 
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9 . 033 He s ha l l  b e  al e rt to t he devel opm ent of group t en s ions o f  a l l k i nds and 
p rovi de f o r p romp t e s t ab l i s hm en t  of con t rol s ,  no t i f i c a t i on t o  sup e ri o rs ,  
a n d  ins t ru c t ion a n d  gu i danc e  o f  sub o rdinat e s . 
9 . 034 H e  s hal l exe c u t e  t he p ro gram s f o r p romo t i ng fl eet and p e rsonnel s a f e t y 
wi t hin hi s a rea o f  re spon s i b i l i t y , exert i n g  ev ery e f f o rt t o  redu c e  
ha z a rds an d a c c i den t s .  
3 9  
UN I FO RM  PATROLMAN 
1 0 . 000 A p a trolman s ha l l b e  r e s p on s i bl e f o r the ef f i c i en t  p er f o rmanc e o f  h i s 
du t i e s , in con f o rmi ty wi t h  the pol i c i e s o f  the Dep a r tment . 
1 0 . 001 He sha l l  exer c i s e  autho r i t y c on s i s t ent wi th obl igat ion s imp o s e d  by hi s 
o a t h  of o f f i c e  and b e  a c countab l e to hi s sup er i o r  o f f i c e r s , p romp t l y  
obey ing a l l l eg i t ima te o r der s . 
10.002 He sha l l ma i n t a in harmon i ou s  r e l a t i on sh i p s w i t h hi s a s so c i a t e s  by b e ing 
c our t eou s and c on s i dera t e , gua r d ing aga i n s t envy , j ea l o u s y , or o ther un ­
f r i en dl y f e el ings . He shal l r e f ra in f rom un o f f i c i a l  c ommun i ca t i ons 
t end ing t o  di s c r e d i t hi s a s s o c i a t e s . 
10 . 003 He shal l c o o r d i na t e  h i s  ef fo r t s  wi th tho s e  o f  t h e  o t her memb er s o f  the 
r e l i e f an d o t her Dep a r tment s egment s .  T eamwor k  in sur e s  cont inu i t y of 
purp o s e  and max imum achi evement o f  s erv i c e  p rogram o b j e c t i v e s . 
10 . 004 H e  s ha l l  c ommun i c a t e  to h i s  s up er i o r s  and to c o -wo r ker s a l l  i n f o rma t i on 
h e  may ob t a i n  wh i ch i s  p e rt inen t  to t he a c hi evem en t  o f  s erv i c e  p ro gram 
ob j e c t i ve s . 
10.005 He shal l a l ways be ava i l a bl e for du ty in c a s e  o f  s p ec i a l  n e e ds or em er ­
g enc i e s .  Or dinar i l y , hi s hour s o f  du ty w i l l b e  e s tabl i s he d  by hi s 
s up ervi s o r s . He sha l l be p unc tua l for a l l a s s i gnm ent s .  
1 0.006 H e  shal l fam i l i a r i ze hims el f with a dmin i s t ra t iv e  p o l i cy and execut e t h e  
s ervi c e  p ro gram wi t h i n  h i s  a r e a  of r e s p on s i b i l i ty , p rovi di ng f o r : 
A .  P r event ion and supp r e s s i on o f  c r ime . 
B .  Pro t e c t i on o f  l i f e  and prop er t y .  
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C .  Ap p r eh en s ion and p ro s ec u t ion o f  o f f enders . 
D. P r e s erva t i o n  o f  the p e ac e .  
E .  En f o rc em en t  o f  regul a t ory mea s ur e s . 
10 . 007 He s ha l l c onduc t h im s e l f in a c c o r danc e w i t h  high e t h i c a l  s t and ards , 
b o t h  on and o f f  du t y .  
1 0 . 008 He s ha l l , b y  s tudy and r e s earch , b e c ome f ami l i ar wi th a dvanced t ec h ­
n i qu e s  and i dea s d e s i gn e d  to imp rove p o l i c e  p er f o rmanc e .  
10.009 He s ha l l r e p o r t  f o r  du t y , a t  the s p e c i f i ed t ime , p hy s i c a l l y  f i t , n ea t l y  
and p r op er l y  groomed , and w i th p r e s c r ib e d  equipment . 
10 . 010 He s ha l l a c qu i r e  and r e c o r d  inf o rmat i on conc ern i ng even t s  o c curr ing 
s inc e hi s l a s t  b r i e f ing and b e  a t t ent ive t o  i n s t ru c t i on s . 
10 . 01 1  He s ha l l  r e c ord h i s  a c t iv i t y  dur ing hi s t our o f  du ty in the p r e s c r ib e d  
mann er . 
1 0 0 01 2  He s ha l l  sup ervi s e  and i ns p e c t  a l l  p ub l i c  and l i c en s ed p l ac e s wi t h in 
hi s area of r e s p on s i b i l i ty and enf o r c e  t he l aws , o r d i nanc e s ,  and regu­
l a t i on s  c onc e rning t he i r  op era t i on . 
10 0 013 He s ha l l devo t e  the maximum p o s s ib l e t ime to t he p er f o rmance o f  hi s 
ba s i c  du t i e s , r ema ining in t he s ta t i on o r  o f f i c e  onl y when n e c e s sary . 
10 . 01 4  B e f o re b e g inn ing h i s  t our o f  dut y ,  he s hal l i n sp e c t the vehi c l e 
a s s i gn e d  t o  hi s u s e  and repo r t  any d amage or d e f ic i enc y . 
10 . 01 5  Du r ing h i s t our o f  du t y ,  h e  s ha l l u s e  the veh i c l e  a s s i gned to him in a 
s a f e and e c o nom i c a l  manner , avo i d ing ha z a r dou s or c a r e l e s s  op era t i on .  
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1 0 . 016 He s hal l p romp t l y  repo r t , in the p r e s c r i b e d mann er , any unu s ual inc i dent 
invo l v ing the veh i c l e a s s i gned t o  hi s u s e . 
10 . 01 7  He s ha l l ma i n t a i n  hi s arms and equ ipmen t  i n  a func t i o na l , p r e s en t a b l e 
c o n d i t i on , p romp t l y  correc t i ng s uch - de f ec t s .  an d rep o r t ing them to hi s 
sup erv i s o r . 
10 . 018 He s ha l l mak e ac cu ra t e  and c omp l et e  r ep o r t s  of c r ime s , v eh i c ul ar a c c i ­
den t s , and inc i dent s in con f o rmi ty w i t h  p r e s c r ib ed p ro c e dur e .  
10 . 019 When a s s i gn e d  to du t y  in the s t a t i on , he s ha l l d i l i gent l y  p er f o rm t h e  
func t i ons nec e s sary to i t s  e f f i c i en t  a n d  economi c a l  op era t ion . 
10 . 020 He s ha l l r ec e ive , s erve , and p r ep a r e  r e turn s on c i ta t i ons , wri t s , and 
do c umen t s , pro v i d ing info rma t ion for sub s equent s ervi c e  when h e  i s  
unab l e  t o  do s o . 
10 . 021 He s ha l l ex ert every ef f o r t to h e l p  c i t i z ens requ e s t ing s erv i c e , 
a s s i s t anc e , or inf o rma t ion . He sha l l c o ur t eous l y  exp l a i n  any ins t anc e 
wh ere j ur i s d i c t ion d o e s  no t r e s t wi th t he p o l i c e a g en c y  an d sugg e s t  
p ro c e dur e s  t o  be f o l l owe d .  
10 . 022 H e  s ha l l  insure t h e  c i v i l  t r e a tment and o b s erva nce o f  r i gh t s  o f  al l 
p er s on s  coming wi thin the s cop e o f  hi s author i t y .  
10 . 023 He s ha l l b e  a c c ount abl e f o r  the s ecuring , r ec e ip t i ng , and p rop er t rans ­
p o r t ing of a l l  evi denc e and p rop er ty coming into h i s  cus t o dy . 
10 . 024 He s ha l l b e  d i l i gent in hi s ef f o r t s to d i s c o ver and sup p re s s  i l l i c i t  
t ra f f i c  i n  l i quor , gambl ing , nar c o t i c s , and p ro s t i tu t i on , rep o r t ing suc h 
a c t i vi t i e s  t o  h i s  sup e r i o r s  wh en d i s cove r e d . 
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10 . 025 H e  shal l enf o rce t ra f f i c  l aws and ord i nanc e s  and rel i ev e  co ndi t i ons 
int erf ering wi th the s a f e ,  smo o th mo vement of vehicl e s  and pede s t r i ans . 
H e  sha l l b e  a l ert to the ne ed f o r  impro vement in t ra f f i c control , and 
repo rt d e f ec t i v e  t ra f f i c  s i gns , s i gnal s ,  and devic e s .  
10 . 026 Wh en di rect i ng the mo vement o f  veh i cul ar traf f i c , he s ha l l t ak e  a con­
s p i cuous and s a f e  po s i t i on , mak i ng hi s s i gna l s cl ear and po s i t i ve. 
10 . 027 He sha l l  b e  s en s i t iv e  to the conduc t o f  j uveni l es and t h e  ex i s t enc e o f  
ha z ard s a f f ec t i ng them . H e  s ha l l  part i c i pa t e  ful l y  i n  the del i nqu ency 
con t rol e f f o r t . 
10 .028 H e  sha l l  b e  a l ert to the d eve l o pment o f  group t ens i on s  o f  a l l k inds , 
no t i f y ing h i s  s up eri ors and preven t i ng d i s o rder . 
10 .029 H e  sha l l  b e  a l ert to the d evel opm en t  o f  cond i t i o n s  t end ing to cau s e  
crime , t ak e  prevent i v e  ac t i on , and i n f o rm hi s s uperiors. H e  sha l l  i n ­
f o rm t h e  publ ic o f  cond i t i o n s  which coul d prevent crim e  i f  correct ed. 
10 .030 H e  sha l l de t ermine the s ecur i t y  o f  bu s i ne s s  pl aces a f t e r  norma l cl o s i ng 
hour s . He s ha l l ins pec t  the s ecuri t y  o f  b u i l dings reported uno ccup i ed . 
If any evidence o f  t amper i ng or en t ry i s  f ound , he s ha l l imm edi a t e l y  
s ummon a id f or a s e arch o f  the prem i s e s  and t o  apprehend t re s pa s s er s .  
10 .03 1 He s ha l l exam i n e  any per s o n  whom he rea s onab l y  b e l i eves to b e  engaged i n  
unl awf u l  act iv i t y , requ e s t i ng t h e  rea s on f or h i s  pre s enc e and record i ng 
h i s  ident i t y . If he rec e i v e s  uns a t i s f act ory answer s , i s  r e f u s ed an 
answer , or me e t s  wi th re s i s t ance no t warran t ed by the inqu iry , he shal l 
mak e an arre s t , pro vided there i s  a l egal ba s i s . 
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10.032 He sha l l  inve s t i ga t e  veh i c l e s  s een under ques t i onabl e c i r cum s tanc e s  
no t i ng and r ec o r d ing l ic ens e numbers and d e s c r ip t i on s . 
10 . 033 He s ha l l f am i l iar i z e  h im s e l f wi th the Ci ty and c on du c t  a d i l i g en t p a t r o l , 
a c c entuat ing p reven t i on r a t her than arr e s t s  by g iving p a rt i c ul ar a t t e n ­
t i on to l o c a t i o n s  mo s t  s u s c ep t ibl e t o  the oc currenc e o f  c r im e . 
10 . 034 He s ha l l  f am i l i a r i z e  h ims el f wi t h  the l o c a t i on o f  publ i c  c ommun i c a t i on 
fac i l i t i e s  in h i s  a s s i gnmen t area . 
10 . 035 He s ha l l  conf ine h i s  p a t ro l  e f f o r t s  to h i s a s s ignm ent a r ea . I f  r equ i r e d  
to l eave f o r  any rea s on , h e  s hal l no t i f y  h i s s t a t i on a t  the t ime h e  
l eaves . He sha l l  no t i f y  h i s  commanding o f f i c e r o f  any p ro l onged int er ­
rup t i on o f  p a t ro l  a c t i vi t y . 
10 . 036 He s ha l l c on duc t a t horough inve s t ig a t i on of a l l  o f f en s e s  wi thin h i s 
a s s i gnmen t area an d s c op e o f  a c t ivi t y . He s ha l l c o l l e c t  evi denc e an d 
r ec o r d  da t a  wh i c h wi l l  a i d  in i dent i f i c a t i o n , ap p r ehens i o n , and p r o s e ­
cu t i on o f  o f f e nder s and t h e  r ecovery o f  p rop er t y . 
10 . 037 Any f a i l ur e  to de t e c t  cr im e , cop e wi th t ra f f i c con d i t i o n s  or t ak e  ap ­
p rop r i a t e  ac t i on t o  pr event rep e t i on o f  di s o rder wi thin hi s a s s i gnment 
a r ea , shal l b e  p r ima f ac i e evi denc e o f  negl i g enc e . 
10 . 038 He s ha l l p rovi de p romp t and a d equa t e  a s s i s t anc e to s ick ,  i n j u r e d  o r  
d e s t i t u t e  p er s ons . 
10 . 039 He sha l l  i n s p ec t p l a c e s  or ac t iv i t i e s  wh ere p e rmi t s  or l i c en s e s  are 
requ i r e d  and t ak e  ap p r op r i a t e  ac t i on whe r e  nec e s s a ry au t ho r i ty ha s not 
b e en p ro cure d .  
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10 . 040 He shal l promptl y report street l ight outages, and defective fixtures 
and signs . 
10 . 04 1  He shal l note conditions which adversel y affect the appearance, safety, 
and heal th of the community . He shal l enforce appl icabl e l aws, ordi­
nances and regul ations, and/ or mak e referral s to agencies having primary 
responsibil ity. 
10 . 042 When detail ed at the l ocation of any assembl age of peopl e, he shal l be 
al ert to prevent disorder, damage to property, or inj ury to persons. When 
necessary, he shal l ass ist in establ ishing and maintaining l imits, facing 
the gathering of persons. He shal l direct his attention to the control of 
the assembl age and shal l prevent interference with the functions of 
official agencies or the event which provided the attraction. 
10 . 043 W hen in uniform, he shal l assist in the movement of vehicl es operating 
under emergency circumstances. 
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DI S PATCHER 
11 . 000 A Di sp a t cher s ha l l be r e s p on s i b l e f o r  the e f f i c i en t  p er f o rman c e  of hi s 
du t i e s , in c on f o rm i t y  w i t h  t he p o l i c i e s o f  t h e  Dep artmen t . 
11 . 001 He s ha l l  exe r c i s e  au t ho r i t y  c on s i s t en t  wi t h  obl i ga t i on s  imp o s e d  by hi s 
o a t h  o f  o f f i c e . He sha l l  b e  ac count ab l e  t o  h i s sup er i o r  o f f i c e r s , 
p r omp t l y  o b e y i ng al l l eg i t ima t e  order s . 
11 . 002 H e  s ha l l ma i n t a i n  harmon i ou s  r e l a t i on s h ip s  wi th h i s  a s s o c i a t e s  by b e ing 
cour t eou s  and c on s i dera t e , gua r d i ng aga i n s t envy , j ea l ou s y , or o t her 
unf r i en dl y  f e e l i n g s . He sha l l  r e f r a in f rom uno f f i c i a l  c ommun i ca t i on s  
t o  t h e  d i s c r e di t o f  h i s  a s s o c i a t e s . 
11 . 003 He s ha l l c o o r d i na t e  hi s e f fo r t s wi t h  t ho s e  o f  t h e  o t he r  memb e r s  of the 
r e l i ef a n d  other Dep a r tment s egm en t s . T eamwork i n sur e s  c on t inu i t y o f  
purp o s e a n d  max imum a c h i evemen t o f  s ervi c e  program obj e c t i ve s . 
11 . 00 4  H e  s ha l l c ommun i c a t e  to hi s sup e r i o r s  and t o  c o -work e r s  a l l  i n f o rma t i on 
he may ob t a i n  wh i c h  i s  p e r t i n e n t  to the a c h i evemen t o f  s ervic e p ro gram 
ob j ec t i ve s . 
11.005 H e  sha l l  a l wa y s  b e  ava i l ab l e  for du t y  i n  c a s e  o f  s p ec i a l  n e e d s  or eme r ­
genc i e s . O r d i nar i l y , h i s hou r s  o f  du t y  wi l l  b e  es t ab l i s he d  b y  t h e  
Ch i e f . H e  s ha l l  b e  punc tua l f o r  a s si gnmen t s .  
11 . 006 He s ha l l  f am i l i a r i z e  h im s e l f wi t h  a dm i n i s t ra t i ve p o l i c y  a n d  exe cu t e  
t h e  s ervi c e  pro gram p rov i d in g  f o r : 
A .  P r even t i on and s upp r e s s i o n  o f  c r im e . 
B .  P ro t ec t i on o f  l i f e  a n d  prop er t y . 
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C .  Ap p r ehens i o n  and pro s ecu t i on o f  o f f enders . 
D. P r e s e rva t i on o f  t he p eac e . 
E. Enf o r c eme nt of regul a t ory mea sure s . 
11 . 007 He sha l l  c ondu c t  him s el f in a c c o r danc e wi th h i g h e t hi c a l  s t andard s , 
bo t h  on and o f f du t y . 
1 1 . 008 He s ha l l , by s t udy and re s ea r c h , b e c ome f am i l iar wi th a dvanc e d  t e c h ­
n i que s a n d  i d e a s  de s i gned t o  imp r ove hi s p e r f o rma n c e . 
11 . 009 He s ha l l rep o r t  f o r  du t y , a t  the s p ec i f i e d  t ime , phys i c a l l y  f i t , ne a t l y  
a n d  p rope r l y  gro omed , a n d  wi t h  p r e s c r ib e d  equipment . 
1 1 . 010 He s ha l l  r e c o r d  hi s a c t i v i t y  dur ing h i s  t our o f  du t y  in t he p r e s c r i b e d  
mann er . 
11 . 011 He s ha l l ma inta in h i s  a rm s  an d equ ipment in a func t i o na l , p r e s en t ab l e  
c o ndi t i on , p r omp t l y  correc t ing de f e c t s  and r ep o r t i ng them t o  hi s 
s up e rvi s or . 
1 1 . 01 2  He sha l l  di l igen t l y p e r f o rm o f f i c e  func t i on s  n e c e s s a ry to e f f i c ient and 
ec o nom i c a l  o p erat i on . 
11 . 013 He s ha l l an swer t he t e l ephone in a cour t e ou s mann er , i d ent i f y ing b o t h  
the o f f i c e  a n d  him s e l f .  
1 1 .01 4 He s ha l l  b e  cour t e ou s in hi s deal ings w i t h  t he pub l ic , gi vi ng a dv i c e 
and a s s i s t anc e when a sk e d , answer ing qu es t i on s , and r eco r d i ng c omp l a i n t s .  
1 1 . 015 He s ha l l p romp t l y  d i s p a t c h c a r s  t o  a r ea s wh er e t hey are n ee de d  or t o  
an swer c omp l a i n t s . 
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11.01 6 He s ha l l  r e c o gn i z e  p eop l e and o f f e r a s s i s t a nc e  wh en t hey com� i nt o  the 
o f f i c e . 
11 .017 He s ha l l ex e r t  ev ery ef for t t o  he l p  c i t i z ens r eque s t i ng s e rvi c e , a s s i s t ­
an c e ,  o r  i n f o rma t i on .  H e  sha l l  cou r t eou s l y  exp l a i n any i n s t anc e whe r e  
j u r i s d i c t i o n  do es no t r e s t  wi t h  t h e  p o l i c e  a g e n c y  and sugg e s t  p r o c e du r e s  
t o  b e  f o l l owe d .  
11 .018 H e  shal l r e c e i ve p r i s on e r s ' p er s onal p r op er ty , i den t i f y i ng an d dep o s i t i ng 
i t  i n  p r op e r t y  enve l op e s . He s ha l l r e c o r d  t he c a s e  on the da i l y  r ep o r t , 
ent ering t h e  n ame on t h e  j a i l  do ck e t  a l ong wi t h  o t her n e e de d  i n f o rma t i on .  
11 .019 H e  sha l l f i l l  o u t  and s how t he d i sp o s i t i on o f  wa rrant s .  
11 . 020 H e  s ha l l  r ec e i ve f o r f e i t s  on p a rk i n g  m e t er vi o l a t i on t i ck e t s , o t he r  
p ark i ng v i o l a t i on t i ck e t s ,  t ra f f i c  t i ck e t s , and mi s demeanor warran t s , 
in a c c o r da nc e wi t h  t h e  rul e s  and s c hedul e s  gover n i n g  eac h .  
11 . 021 H e  s ha l l g i ve r e c e i p t s  f o r  a l l mon ey h e  r e c e i ve s and r e c o r d  i n f o rma t i on 
on t he p rop er b o ok or book s . 
11 .022 He s ha l l r e c o r d  t he d i s p o s i t i on o f  al l c a s e s  on t h e  r equ i r e d  f o rms , 
book s an d l e dger s o f  t he Dep a r tmen t . 
11 . 023 H e  s ha l l f i l l  ou t a l l  c r im i n a l  and o f f en s e  f o rms a s s i gned to h im .  H e  
i s  r e qu i r e d  t o  p l a c e  o r d e r s  f o r  an d k e ep t he r equ i r e d  amoun t o f  a l l 
f o rm s  and s up p l i e s . 
11 .024 Al l t i ck et s  and wa r rant s s ha l l be i n  h i s  c u s t ody un t i l  d i s p o s i t i on 
i s  ma de . 
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1 1 . 025 I f  a s s i gned to s end ou t s ummons on t ra f f i c t i ck e t s , he s hal l b e  r e s pon­
s i b l e f o r  k e ep i ng the t i ck et f i l e s . 
11.026 He s hal l en t e r on the ra d i o  l o g  eac h  ca l l  he r ec e ive s o r  p l a c e s . 
1 1 .02 7  He s hal l f i l l  ou t t he r a d i o  m e s sage c a r d , when ne c e s s ary , on incoming 
and ou t go ing me s s ag e s .  
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PARK ING METE R PAT ROLMA N 
12 .000 T he Park ing Meter Patrolman shall be resp onsible for the effici ent 
p erformance of his duties , in conform ity with the p olicies of the 
Dep artment. 
12 . 001 He shall exercise authority consistent with obligations imp osed by his 
oath of office. He shall be accountable to the C hief, p romp tly obeying 
all legitimate orders. 
12 . 002 He shall maintain harmonious relationship s with his associates by being 
courteous and considerate , guarding against evny, j ealousy, or other 
unfriendly feeling. He shall refrain from unofficial communications 
which could discredit his associates. 
12 . 003 He shall coordinate his efforts with those of the other members of the 
Dep artment. T eamwork insures continuity of p urp ose and maxi mum achieve­
ment of service p rogram obj ectives. 
12 .004 He shall comm unicate to the C hief and to co-work ers all in form ation he 
may obtain w hich is p ertinent to the achievement of service p rogram 
obj ect ives. 
12 . 005 He shall always be available for duty in case of sp ecial needs or 
emergencies. His hours of duty will be established by the Chief. H e  
shall resp ond p unctually to all his assignm ents. 
12 . 006 He shall conduct himself in accordance with high ethical standards, 
both on and off duty. 
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12 . 007 He shall , by study and research, becom e familiar wi th advanced te c h­
niqu es and i deas desi gned to im prove hi s perform ance. 
12 .008 He shall report f or duty , at the spe cif ied ti me, physically fit, neatly 
and prop e rly groom ed and with prescribe d eq uipment. 
1 2 . 009 He s hall mak e every effort to cre ate goodwill among the people. He 
shall exert e very effort to help those req uesting service, assistance, 
or information. He s hall cou rte ou sly explai n any i nstance where 
j u ri sdict ion does not rest with the police ag ency, and suggest the 
proc edures to be followed. 
12 . 010 He shall insure the civil treatm ent and observance of righ ts of all 
persons coming within the scope of his authority. 
12 . 01 1  He sh al l m ak e  complete rounds when work ing park ing meters , never m iss­
i ng any section. 
1 2 . 01 2  He shall check for prope r park i ng and see that park ing meters are 
uti lized only by those allowed to use them. 
1 2 . 01 3  He shall enforce t raffi c laws and ordinances and relieve condi tions 
interfering with the safe, sm ooth passage o f  vehicles and pedestrians. 
He shall be alert to t he need for improvem ent in tra ffic control and 
report defectiv e  t raffic s igns, signals and devi ces. 
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ARREST PROCEDURE S 
1 .  DEF INITION 
An arres t is an app rehens ion or detent ion in order that the p erson 
arre s t ed ( the arr e s t ee) may answer t o  an al l eg e d  or  suppo s e d  crime . 
A p er s on mu s t  b e  taken into cus tody to  comp l et e an arres t ,  and t he 
arres t e e  mu s t  be ful l y  aware o f  the res traint o f  h i s  l ib erty . Th e 
arres t e e may submi t to t he wo rds o f  arres t or  by the p er s on mak i ng 
the arr e s t  ( the arre s t er) tou ching the arres t e e  for the purpos e o f  
r e s t ra in i ng him and bringing t hi s  purp o s e  to  h i s  knowl e dge . 
2 .  INIT IAL CONTACT WITH ARRESTEE 
A .  Ident i fy your s el f and show i dent i f icat ion i f  you are no t i n  uni fo rm .  
B .  Inf orm subj ec t he i s  under arre s t . 
C .  Be na tural and pl ea san t  bu t forc eful . 
D .  Vo i c e  mus t  c ommand autho ri t y .  
E .  Demand p romp t and ab s ol u t e  obed i enc e .  
F .  N ervousnes s shoul d b e  control l ed .  
G .  Avo i d  a c t ing " tough" and us ing pro fan i t y . 
H .  Avo i d  unnec es s ary conver s a t i on .  
I .  Onl y one o f f i c er s houl d do the talk ing t o  avo i d  confus i on .  
3 .  MAKING THE ARRE ST 
A . Saf e del i very o f  the arres t ee mus t be ac comp l i shed . 
B .  S earch the subj e c t  for any weapon he might us e to hurt you or  himsel f .  
C .  Us e nec e s sary f o rce . Exces s ive force i s  unl awful . 
D .  U s e  nec e s s ary res traint . 
5 2  
4 .  ARRE S T  O N  THE STREET 
A .  Approach sub j ec t  f rom s i de or r ear when po s s ibl e .  
B .  Move sub j e c t  toward bui l dings rather than the curb a s  thi s  o f f ers  
l es s  chance for e s cap e .  
C .  Avo i d  c onge s t e d  areas when po s s ibl e .  
D .  Move out a s  s o on a s  po s s ibl e .  
5 .  A RRE ST AT HOME , O FFI CE OR BUS INESS  
A .  Re s tr i c t  subj ec t ' s  movements . 
B .  Do not grant p ersonal p rivil eges . 
C .  Examine reque s t ed c l ot hing and o ther i t ems for weapons or . evi denc e 
before g iving them to  subj ect . 
6 .  ARRE ST IN A C ROWD OR PUBL IC PLAC E 
A .  Remove subj ect  a s  quick l y  a s  p o s s i bl e .  
B .  B e  orderl y .  
C .  Wa t ch f o r  s ympa thiz ers . 
7 .  BASIC PRINC IPL ES 
A .  Exp ec t the unexpec t e d .  
B .  Dom ina t e  s i tuat i on .  
C .  Keep f i rearm han dy and out o f  subj ec t ' s  r eac h .  
D .  Avo i d  exces s i ve forc e .  
E .  B e  f ai r .  
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1 .  DEF IN ITION 
INT ERROGATION 
To ques t i on , or t o  exam i n e  by a sk i n g  que s t ions . 
2 .  BA S I C RUL E 
No p er s on s ha l l  b e  dep r i ved o f  l i f e ,  l i b er t y  or property wi t ho u t  due 
p ro c e s s  of l aw ,  a s  provi d e d  by the Fi f t h an d Four t eenth Amendment s .  
3 .  T IME 
A .  S t a r t  inte rroga t ion as s o on as p o s s i b l e .  
B .  L eng thy in t errog a t ions , whe r e  sub j e c t  i s  den i e d h i s  b a s i c  n e ed s , 
are i l l egal . 
4. THINGS TO BE CON S IDERED 
A .  A g e ! Be c on s i d era t e  o f  the el derl y and very young . You mu s t  have 
a p a r ent or gu a r d i an pr e s en t  when interro ga t in g  a mino r . 
B .  M en t a l i t y :  G ear int erroga t i on to t he educ a t i ona l l ev el o f  the sub ­
j ec t .  
C .  Na t i on a l i ty :  I f  sub j ec t  i s  un f ami l i ar wit h ou r cu s toms and/ or 
l anguage , way s mu s t  b e  fo und to commun i c a t e  w i t h  h im . 
5 .  OFFI CER ' S  DU TIES 
A .  Inform the sub j ec t  p romp t l y  o f  the cha r g e s  a ga i ns t h im . 
B .  Do no t u s e  thr e a t s  or f o r c e . 
C .  Do n o t  mak e f a l s e  i n duc em en t s . 
6 .  REQUIRED ADVI CE TO SUSPECTS 
A .  He do e s  not have to mak e a s t a t emen t and any s t a t em en t  h e  m i gh t  mak e 
may b e  u s e d  a ga i n s t  h im in a c o ur t o f  l aw .  
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B .  H e  i s  en t i t l e d to b e  r ep r e s ent ed by an a t t orney a t  any t ime he may 
c ho o s e .  
C .  I f he i s  f inanc i a l l y  una b l e to a f f o r d  an a t t o rney , the cour t w i l l 
ap p o i nt o ne to r ep r es en t  him . 
7 .  INT ERRO GATION ROOM O R  PLACE 
A .  Shoul d b e  sma l l bu t c omf o r t ab l e .  
B . Shoul d have desk o r  t ab l e wi th no mo r e  t han t hr ee cha i r s . 
C .  Shou l d  have s u f f i c i ent , but no t b l in ding , l i gh t ing . 
D. Shou l d b e  wi thou t ou t s i d e  windows t o  avo i d  d i s t ra c t i ng c ommot i on s . 
E .  Shou l d  have no t el ep hone .  
F .  Shou l d  b e  p r i va t e . 
8. OFFI CERS IN INTER RO GATION ROOM 
A .  Two o f f i c e r s  shoul d b e  p r e s en t  when s ub j e c t  s t a r t s  g i v i ng s t a t emen t . 
B .  O n e  o f f i c er s houl d do the i n t erroga t ing . 
C .  A typ ewri t t en s t a t emen t  i s  b e s t . The sub j ec t  s houl d in i t i a l  each 
page and s i gn t he l a s t  p a ge . The o f f i c e r s  s houl d s i gn as wi t ne s s e s . 
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